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ABSTRACT : PROBLEM TO BE SOLVED: To easily exchange information without paying attention to 
the data format and information transfer system that a transmission destination supports, 

SOLUTION: Data sent from a care information system la are converted by a data 
conversion program 2a to a common format and sent to a care center 3 through the 
Internet protocol that this system supports. An intermediate server 3a takes care requester 
information out of a database 3b, retrieves which care Information system the received 
information is sent to and the Internet protocol that the care infomiation system lb 
supports from Infomnatlon transfer system information in the database 3b, and sends the 
data by using the supported protocol. The care information system lb receives the data by 
converting the data by a data conversion program 2b from the common format to the data 
fonnat B that the system can use. 
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